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Procedure code benefit look up December 2020

Access your patient’s benefit information with ease by using a procedure code.

Coverage Status Am | In-Network for this Patient? Select Network -

Benefit Deductible Benefits @

Out-of-Pocket Maximum

h Eligibl twork . 4 100% View covered services and share of costs:
‘ s ea rc Igible in-network preventive care Is covere Individual Out-of-Pocket Maximum: $2,500.00
. . Met: $2.500.00 Remaining: $0.00
After locati didual Deduetber seeo Lookup Procedue Codes e
er loca Ing your Met: $600.00 Remaining: $0.00
patient from the Patient I Family Out-of-Pocket Maximum: $4,000.00
. Generate Benefit Reference # . N
Detail screen, start your Family Deductible*: $1,000.00 I ———
benefit search here Met: $1,000.00 Remaining: $0.00 OR
' I

See General Benefits
Coinsurance: 10%

Procedure Code Search A\

=] Code
i Procedure Code Lookup

tart the process by searching with the CPT Code below
') Q I00kup Start the process by searching with the CPT Code be

For PT/QT/Chiro: Prior authorization for the benefit may be managed by a third party vendor. Please contact the appropriate vendor (Pre-Certification page).

Enter the procedure

code, or search by P Disgnosis Code Place of service
description' YOU may be 44950 = APPENDECTOMY Diagnosis code entry not required !‘\:V\HL_.P:F'J\_:_—MV service v
prompted to include the

diagnosis code and/or Add Additional Code

the place of service.

See Full Benefits Clear all Codes

Procedure Code Search A

Procedure Code Benefits/Results

a n Clear all Codes
E E@ Res u ItS Code Procedure Diagnosis Code Expand All

m Surgery MO009 - Pyogenic arthritis, ied - as a primary n
Pre-certiciotion required*)
. . Place of Service: Hosplital Inpatient Services and Proessional Services
® View benefits by code Inpatent Hospital ABC CSN Network In-Network Out-of-Network
CSN Network deductible  In-Network deductible  Out-of-Network
and procedure. See related services is waived is waived deductible s walved

° Open the benefits for Comnsurance: 1504 Coinsurance: 250 Coinsurance: 4504
related services.

e See the com p|eted and 300 Laboratory - General M009 - Pyogenic arthritis, unspecified - as a primary diagnosis v
remalnlng Status bar 420 Physical Therapy MO009 - Pyogenic arthritis, ied - as a primary A
when the benefit has

. . . Place of Service: Skilled Nursing Facility
limitations. :“":Ied Nursing ABC CSN Network In-Network ABC CSN Network Limitations (ver colendor year
WY CSN Network deductible  In-Network deductible is  Out-of-Network 7 completed 23 remaining
Is waived waived deductible is waived _
Coinsurance: 1504 Copayment:  §50) Coinsurance: 450 30 allowed visits*

Y
e

3¢ Cigna.

PCOMM-2020-708. © 2020 Cigna. Some content provided under license. Page 1 of 2



CIGNAFORHCP.COM PROCEDURE CODE BENEFIT LOOKUP December 2020

What’s happening?

Beginning December 4, 2020, you will be able to access your patient’s benefit information for certain procedure codes in
selected specialties when performing an eligibility and benefit search on the Cigna for Health Care Professionals website
(CignaforHCP.com). Additional procedure codes and specialties will become available throughout 2020.

With this enhancement, you will be able to enter a Current Procedural Terminology (CPT®) code, Healthcare Common
Procedure Coding System (HCPCS) code, revenue (REV) code, or American Dental Association (ADA) code on
CignaforHCP.com instead of calling Customer Service. In addition, you will have a summary of specific eligibility and
benefits searches.

Frequently asked questions

1. What procedure codes will | be able to look up on December 4, 2020?
You will be able to look up codes that fall within the specialties listed below.

e Chiropractic Care e In/Out Patient Hospital e Renal Care

e Diagnostic Medical: Including e Occupational Therapy e Speech Therapy
CT/MRI/X-ray/Lab e Physician Visits e Surgical

e Durable Medical Equipment e Physical Therapy e Urgent/Emergent Care

e Family Planning e Rehabilitation

2. Will all CignaforHCP.com users have access to this feature?
No. A CignaforHCP.com user must have the Patient Search entitlement to access the feature.

3. What information does a procedure code lookup include?
When you perform a procedure code lookup, you will be able to view the patient’s:

e Deductible and remaining deductible.

Maximums.

Coinsurance and copayment.

Frequencies and limitations, when applicable.

Precertification requirement. The user will receive a link to the precertification list and the following message:
Modifiers are not used in benefit determinations. The addition of a modifier may change precertification
requirements.

Future enhancements will include related services.

4. |If Ireceive a message indicating the procedure code | entered is valid but not available, what does it mean?
You entered a code that is not within the specific specialty and is not available yet. As the year progresses, more
specialties and codes will become available.

5. How can | save my query and results?
You may generate a benefit reference number (BRN), which you may use to populate your electronic medical record
(EMR) system. You may download or print a detail summary for your records.

6. How long will the BRN be available on CignaforHCP.com?
BRN history is available for two years after the request is made.
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